The

Millennial
Dialogue
Report
UK

methodology
Audiencenet conducted an
initial online survey
amongst 1,089 15-34 year
old UK residents and a
week-long, moderated,
online dialogue with 40 UK
Millennials, segmented as
follows: the politically
engaged; the mainstream
and the politically
disaﬀected.

The sample was recruited to
be nationally representative
of all UK Millennials in terms
of: age; geographical region;
household income and
educational attainment levels.

Interest & engagement
with politics

Most young people in the UK are happy
and optimistic…

84%
Are generally happy
with their lives

77%
Are optimistic about
their future

…But interest in politics is low
Not at all
interested

18%

17%
17%

65%
Fairly interested /
Not that interested

Very interested

said they were “very
interested” in politics

Music & film top the list of interests
(Net %: very interested / fairly interested)

Music

91
film

89

Using social media

83

Cinema
New technology
Cooking
Reading
Exercise

83
80
78
77
75

Gaming

66

Festivals

60

Taking part in sport
Theatre

56

Watching sport
Politics
Religion

59

55
54

33

Taking an interest in politics is also
not seen as being important
(Average rank in order of importance)

1

Being happy

10

Making money

2

Having leisure time

11

Being successful

3

Being in good health

12

Having my voice heard

4

Being free to do and say what I want

13

Contributing to society

5

Spending time with family

14

Taking an interest in music

6

Helping others

15

Being connected to friends via social media

7

Spending time with friends

16

Being involved in my local community

8

The well-being of society in general

17

Taking an interest in politics

9

Equality in society

Generation gap

46%
feel that their generation
is less interested in
politics than their
parents’ or
grandparents’ generation

21% think the reverse

Taking action in their own way or
not at all
There was a sense that young people today have plenty to be angry about but they are
often taking part in their own way (but not necessarily voting) or not taking part at all.
“In the past supporting a party
was more like supporting a
football team, where people did it
because of family ties and where
they live, yet more and more
people contemporarily are either
conscientiously objecting, taking
action in their own way (e.g.
online petitions) or holding their
hands up to their ignorance and
not taking part.”

“Today my generation is more
frustrated with politics because
we cannot get the basics in life no
matter how hard we work (unless
you have rich parents who can
support you). But I think this
frustration leads some people to
become more interested in
politics and at the same time
many turn away saying they
can't change anything.”

“I think they [previous
generations] may have been
more interested in politics and
voting as they had more to
fight for e.g. womans rights,
equality etc. There was not as
many ways to be heard then,
as in no social media etc. So
being politically active was the
only way to fight for the future
that they wanted.”

Taking part
Engagement with politics in the real world is low with just 6% saying that they have
attended a political meeting and 9% who have taken part in a protest/demonstration

6%
Take part in
political meetings

This compares to 13% who
take part in religious
meetings/events and…

31%

9%
Take part in
protests/demonstrations

who take part in team
sports

Politicians
connecting with
young people

21% felt confident that
they and their peers
could make themselves
heard

43% think very few, if any,
politicians encourage
young people to get
involved in politics

% agreeing with statements
70% of
millennials think
that politicians
ignore the views
of young people.

The views of young
people are largely
ignored by most
politicians

Most politicians are
more concerned with
older people than
younger people

Most politicians
want to control
and restrict
young people

70%

60%

47%

Most politicians
want the best
possible future
for young people

The views of young
people are greatly
valued by most
politicians

Most politicians are
more concerned with
younger people than
older people

36%

30%

25%

WHEN POLITICIANS FAIL TO CONNECT
WITH YOUNG PEOPLE
Broken/empty promises was a key theme in the discussions with the example of the Liberal
Democratic Party u-turn on tuition fees coming up at regular intervals.

“All politicians try to be nice with
younger voters and they are
showing their charm which I
think is fake in most cases. I
personally think that politicians
should be judged by their actions
and not political programms
with meaningless figures and
empty promises.”

“Most political parties say they
are in touch with the younger
audience but most of the time and
focus before elections is aimed at
the older generation who are more
likely to vote. It is quite
embarrassing at times to see
politicians attempting to interact
with young people and just makes
it seem they are even further out
of touch with the future
population than they started oﬀ
appearing to be.”

“The lowering of tuition fees was
something I was quite looking
forward to for further education, as
was my partner and others that we
knew who were considering
University or further degrees after
their first one had ended, and then
once he ended up in a coalition the
fees trebled. This not only put me oﬀ
wanting to do further education, but
it put me oﬀ voting.”

WHEN POLITICIANS SUCCEED IN
CONNECTING WITH YOUNG PEOPLE
Most participants could not think of any examples where politicians have connected
with younger people. Those who did give an example often cited the Green Party.
There were also unprompted mentions of the celebrity activist Russell Brand.
“The Green Party I would say that one
of the key things is the way the
members behave. They never dodge
questions and aren't afraid to tell the
truth even if this might lose them
votes. Wanting to tell the truth instead
of dodging the question may have been
the cause for Natalie Bennett's poor
interviews but I would rather a brain
freeze than a lie. They also tend to
focus a lot more on the positives of
their own policies instead of just
pointing out the flaws in others.”

“The Greens are doing quite
well among young people - I
think they've come out of
relative obscurity and are
proposing something new outside of the current political
establishment in Westminster.
Besides, a lot of their policies
would benefit us hugely (homes,
tuition fees etc.)”

“Brand is always citing his sources (e.g.
Max Keiser) which is more than can be
said for a lot of mainstream media.
Brand's only real message; that engaging
and collectivising locally is the most
eﬀective way to actually enact any
change. I think that's an eﬀective and
honorable message. The fact that the
likes of the Sun Newspaper and similar
press (i.e elite class, conservative, pro
war, pro oil, racist scumbags) constantly
try to discredit him just serves to
strengthen his credibility and that of his
message.”

Looking to
the future…

Factors affecting future quality of
life (‘Very big eﬀect’ or ‘some eﬀect’)
Millennials think ‘”the UK
economic situation” will be
the top factor influencing
their future quality of life.

THE UK ECONOMIC SITUATION
DECISIONS MADE BY POLITICIANS IN THE UK
THE GLOBAL ECONOMIC SITUATION

73%

NEW DEVELOPMENTS IN TECHNOLOGY AND CONNECTED DEVICES

73%

THE STATE OF THE ENVIRONMENT
ACCESS TO EDUCATION
DEVELOPMENT OF BETTER TRANSPORT SYSTEMS

69%

DECISIONS MADE BY MY LOCAL MUNICIPALITY/LOCAL AUTHORITY

CRIME
INTERNATIONAL POLITICAL DECISIONS
INTERNATIONAL CRISES
TERRORISM

66%

Immigration

59%

64%
63%

62%

60%

68%
67%

FURTHER DEVELOPMENT OF THE INTERNET AND SOCIAL NETWORKING
THE THREAT OR REALITY OF WARS

70%

73%

77%

80%

What would they rather be?

20%

13%

13%

11%

10%

Business Owner
or Founder

Sportsperson

Research
Scientist

Famous
Celebrity

Musician

9%

8%

8%

4%

3%

Writer

Doctor

Academic

Lawyer

Politician

Time Travel Activity | UK
We asked the participants to imagine that they could travel 20-30 years in to the
future and describe what they think the UK will be like. The key themes were the
impact of technology, climate change, increased scapegoating of immigrants and the
possibility of a breakup of the UK / exit from the EU.
“Unfortunately I feel that we have
become a nation of wanting
everything now and always looking
to blame someone else for our
problems… the way it is going, I can
see the UK being a very isolated and
lonely nation with a right wing
party at the helm. I hope I am wrong.
We can't blame the EU for all of our
problems.”

“I think there will be a greater
concern for the environment as
people realize and start to feel
that the consumerism and
pollution is really aﬀecting their
everyday lives. Technology will
continue to spread to other areas
of life and we will have lots of
smart devices around our homes.
Our cars will be smarter too and
more ecofriendly and we will be
using more green energy.”

“There is always the risk of
separation into an independent
Scotland… that could then set up a
chain reaction for both Wales,
Northern Ireland or even as some
people are saying, certain 'city
states' such as Newcastle/
Manchester. It could lead to a
fracturing of this country into a
state system like the USA with a
central federal government.
There is also the possibility of a
separation from the EU.”

Time Travel Activity | Government
UK Millennials were asked to imagine what the Government will be like in 20-30 years.
Many of the participants said that they didn’t anticipate any major changes. Of those
who do expect change, the topics discussed included increased accessibility (via social
media), increased diversity and electoral reform.
“The government will be no
diﬀerent. Maybe there will be a few
new parties to vote for but overall
things will ALWAYS be the same
in this country! One party gets in,
screws things up, another gets in
after them, reverses the changes
made by the previous government
and then makes their own changes
that screws people over yet againswings and roundabouts - always
has been and always will be!”

“People will be able to access all
the information about the politics
online, or through social media.
This will make the government
more accessible. The changes in
the near future will be mainly
caused by the development of
smart devices, social media and
online services.”

“Government will have
changed quite a bit (more
women, minorities etc.) - but
not as much as the legislature.
House of Lords will have been
replaced with and elected
Senate and more proportional
representational systems will
be used in both houses.”

Voting

How they voted in 2011
Labour
party

31%

59%
Of the those aged
18+ said they
voted…

Conservative
party

24%

Liberal
democratic
party

24%

Green
party

7%
UK
Independence
Party (UKIP)

7%

SnP

4%
Plaid
cymru 2%
respect

2%

If there was an election
tomorrow…
None of the above /
don’t know / other

67%
Said that they
would vote …

Respect
party
Plaid
cymru
Scottish
national party
Liberal
democratic
party

1%
2%
5%

Labour
party

15%
31%

7%
9%

UK Independence
Party (UKIP)

11%
Green
party

19%
Conservative
party

UK election coverage
When discussing who they would vote for, many of the participants said they were
bored/frustrated with the 2015 UK election campaign coverage.
“I find the whole spectacle
frustrating and hollow. Upper
class stooges competing in the
world’s most expensive
popularity contest by telling the
public, to whom they are
supposed to answer, exactly
what they think we want to be
told.”

“I'm a little bored of it, as its
just like watching children in
a playground bickering
between themselves. Rather
than getting the public's
attention and putting
forward their policies they
are more interested in
putting each other down.”

“What has been
frustrating is that they
are all making claims
they think they can do and
change things but I think
that nothing is going to be
getting done.”

Key reasons for not
wanting to vote

1

2

3

Lack of trust in

No interest in

politicians

politics or voting

Don’t think their
vote would make a
difference

4

5

All parties and

They don’t feel

politicians are

well enough

the same

informed

Are they currently registered to
vote for the next election?
Don’t
know

7%

no

63%

12%

Of those who are “not
at all interested in
politics” said they are
registered to vote

82%
yes

Key factors that might encourage
an interest in voting

#1

If I trusted
politicians
more

#2

If I knew more
about politics

Factors contributing to voting
decision (% ‘Great Extent’ or ‘Some Extent)
Views	
  about	
  the	
  leaders	
  of	
  each	
  party	
  were	
  seen	
  as	
  the	
  key	
  factor.	
  Social	
  media	
  and	
  other	
  online	
  factors	
  were	
  fairly	
  low	
  down	
  the	
  
list	
  as	
  millennials	
  expect	
  the	
  main	
  campaigns	
  to	
  take	
  place	
  using	
  tradi;onal	
  media	
  (TV,	
  newspapers,	
  magazines	
  and	
  radio)	
  
What I think/know about the leaders of each party

Meeting a party campaigner / representative

85
Seeing/hearing interviews with the candidates

69
Online articles / blogs

81
News/current affairs on TV

67
Information via social networks

81
What I think/know about the local candidates

64
The views of my parents

80
Reading the manifestos

63
Posters and leaflets

79
News/current affairs on the radio

59
The views of my friends

57

73
Articles in newspapers and magazines

YouTube videos

54

72
The views of my siblings

Meeting a political candidate

71

54
The views of my friends

Means they would use to start a
political campaign (‘extremely useful’)
If	
  they	
  were	
  to	
  start	
  their	
  own	
  campaign,	
  however,	
  UK	
  Millennials	
  would	
  be	
  most	
  likely	
  to	
  focus	
  their	
  eﬀorts	
  on	
  social	
  media	
  

Using social media

37%
Appearing on TV/radio

34%
Getting a well known personality to back your campaign

33%
Creating a YouTube video

24%
Concert or festival with talks & bands

22%
Contacting my local MP

21%

Holding a peaceful demonstration

19%
Handing in a petition to the government

18%
Stickers/posters

16%
Promoting a dedicated app

15%
Holding a disruptive demonstration

14%
Graffiti

10%

WHAT WOULD THEY DO DIFFERENTLY?
If UK Millennials were starting a political party, they would put a greater emphasis on
transparency and using social media to listen and interact (as opposed to just
broadcasting). There was also a popular suggestion that politicians should be honest and
say they “don’t know” more often.
“Any complaints and actions would
be made accessible publicly, there
would be a lot more transparency in
the actions of the members of the
party and its consultants so that
there would be no repeats of financial
scandals or criminal behaviour.
There would be a zero tolerance for
any inappropriateness from any
member as a strong country is
determined by a strong leadership.”

“I would also state in detail where
the money will come from to pay
for things like an increased
health budget. Answer peoples
questions correctly… speak in
simple terms, not repeating
things all the time. Giving young
people their say by doing a
question and answer session on
the internet or TV.”

“Give honest answers even if it
means saying I don’t know and
I'll get back to you. There is no
weakness in not knowing an
answer… and how about
campaigning oﬀ the merits of
our own policy rather than
trying to poke fun and gossip
about the other party leaders
like its the playground or a
tabloid paper.”

Preferred message For encouraging
more younger people to vote…
Younger people need to vote - it’s their future

“

Voting really does make a diﬀerence

“

Voting is your responsibility

“

51% “
27% “
22% “

Poster Campaign
We asked the Millennials to work together to develop ideas for posters that would
encourage young people to get engaged with politics.
The consensus was that the communication
style should be short, upbeat and
conversational with no difficult political
technical terms (but not so simple that it
becomes patronising). For example:

The poster headline ideas were generally very
positive messages, here are some more of the top
rated suggestions:

“To vote in the General Election, you kinda have to
register. Go to www....... This is a big deal.”

Your Vote Counts

Your Country - Your choice!

What we can do for you?
When it came to imagery, while there were
suggestions for using images of MPs and/or
younger citizens, many of the participants
were in favour of doing something more
minimalistic with the emphasis on big bold text.

How will you shape YOUR future?
Your voice matters

The issues
that matter

High Priority for Public Spending
Healthcare
Job creation

Healthcare, job creation and
education were considered to
be the top priorities for
government spending.

Education
Housing
Poverty
Emergency services (prisons, justice etc)
Energy
State pensions
Income support & housing benefits
Environment, food, rural affairs
Transport
Business, innovation & skills

Communities & Local government
Science and technology
Defence
Foreign aid / international development
Culture, media & sport

38%
37%

65%

63%

61%
61%

58%
57%

56%
54%

54%

CRIME

71%

75%
74%

81%

79%

86%

80% believed in the
importance of equality in
gender and sexual orientation in society

WHAT SHOULD POLITICIANS WORK TOWARDS? (%)
To what extent do they deliver on the following? (%)
Improving and maintaining good medical care

Putting the people of the UK first

89

84

58

56

Ensuring the best possible future for young people

Ensuring that the UK plays its part on the world stage

89

78

50

67

Improving and maintaining good educational facilities

Investing in technology

89
56

77
60

Ensuring the well-being of the elderly

Forging closer ties with the rest of Europe

87
57

70
58

Ensuring equality of opportunity for all

Building and maintaining a strong military force

86
60

70
63

Issues they would focus on if they
were starting a political party
When asked to talk about which issues they would concentrate on if they were starting a
new political party, the main topics discussed were healthcare, the environment, job
security and housing.
“My party would do the
following things diﬀerently...
Be concerned about issues
that really matter - the
environment, social
inequality, welfare, health
care.”

“Getting more people into jobs and
also focusing on youth
unemployment to build for the future.
The cost of living, higher wages.
Building more housing, but in the
right areas, looking at all the aﬀects.
Making sure the NHS will not be
privatised and more nurses and
doctors being trained up to be able to
cope with demands. Handling
immigration as they do help the
country, but there has to be a limit.”

“Healthcare (as a healthy
population will be more inclined to
work). Housing (as everyone wants
somewhere to call their own without
becoming bankrupt). Cleaner
energy (with climate change every
eﬀort to reduce this impact or try to
reverse it would be a primary goal
as well as potentially reducing
energy bills). Job security/creation
so there would be adequate taxation
without crippling the population.”

Politicians /
Political parties

Awareness of political parties

92%

90%

89%

89%

Labour party

Conservative
party

Liberal
democratic party

UK independence
party (UKIP)

86%

76%

54%

30%

Green party

Scottish
national party
(snp)

Plaid cymru

Respect party

awareness of the SNP was 93% in scotland
awarenss of Plaid Cymru was 92% in Wales

Awareness of politicians (%)
David Cameron

Harriet Harman

39

86
Nick Clegg

Natalie Bennett

83
Ed Miliband

82
Boris Johnson

76
Nigel Farage

74
George Osborne

71
Ed Balls

66

Theresa May

59

Alex Salmond

49
George Galloway

45

Nicola Sturgeon

45
Vince Cable

43

30
Philip Hammond
26
Ming Campbell
25
Yvette Cooper
21
Caroline Lucas
19
Leanne Wood
18
Chuka Umunna
14
Douglas Carswell
12
Rachel Reeves
11
Emma Reynolds
8
Angus Robertson
7

Popularity of politicians (%)
Boris Johnson

31
David Cameron
20
Ed Miliband
16
Nigel Farage
13
Nicola Sturgeon
11
Nick Clegg
10
Ed Balls
6
Theresa May
6
Natalie Bennett
6
Alex Salmond
6
George Osborne
5
George Galloway
5

Leanne Wood
5
Vince Cable
4
Caroline Lucas
4
Harriet Harman
3
Chuka Umunna
3
Philip Hammond
3
Yvette Cooper
2
Rachel Reeves
2
Ming Campbell
2
Angus Robertson
2
Douglas Carswell
2
Emma Reynolds
1

Which party scores the highest for…
Understanding young people

Being believable in what they say

Being open and honest

Having the right ideas
to improve life in the UK

Having the wrong ideas
to improve life in the UK

8

12

14

18

10

10

17

11

12

13

13

11

16

5

5

5

21

12

Conservative Party
Labour Party
Plaid Cymru
Scottish National Party (SNP)

21

21

6

4 11 4

12

6

6

5

6

11

12

11 5

31

Green Party
Liberal Democratic Party
Respect Party
UK Independence Party (UKIP)

11

Important qualities for
an elected politician
ABILITY TO LISTEN TO OTHERS

89%
89%

HONESTY
INTELLIGENCE
GOOD IN A CRISIS

87%

A STANCE AGAINST CORRUPTION

87%

ETHICS

86%

AN UNDERSTANDING OF YOUNGER PEOPLE

84%

ABILITY TO THINK QUICKLY

84%

POLITICAL EXPERIENCE
ABILITY TO COME ACROSS WELL ON TV & RADIO
NON-‐POLITICAL EXPERIENCE
SENSE OF HUMOUR
ABILITY TO KEEP UP WITH THE LATEST TECHNOLOGIES

29%

86%

ABILITY TO BE FIRM

CARING NATURE

GOOD LOOKS

88%

64%
63%

69%

75%

73%

84%

Qualities by political party
Possess this quality to a great deal/ some extent (%)
Conservative party

Labour Party

Plaid Cymru *

Scottish National
Party (SNP) **

Green Party

Liberal Democratic
Party

Respect Party

UK Independence
Party (UKIP)

41
34 35 29
34 37

51

ABILITY TO LISTEN
TO OTHERS

26

29

39 39

29

41

HONESTY

51

45
29

27

39

50

39 41

51
32

INTELLIGENCE

44
29

28

38

45
27 22 29

GOOD IN A CRISIS

THE SNP scored highly for all of the most important qualities such as honesty and an ability to
listen to others. The conservatives and labour were also perceived to be relatively intelligent.

* based on wales data only
** based on scotland data only

24

Qualities by political party
Possess this quality to a great deal/ some extent (%)

34

Conservative party

Labour Party

Plaid Cymru

Scottish National
Party (SNP)

Green Party

Liberal Democratic
Party

Respect Party

UK Independence
Party (UKIP)

41 42

49
32 35 30

A stance against
corruption

26

36

45 44

34

41

ethics

53
30

24

26

36 38

51

51
29 30 30

An understand of
younger people

25

53

45
31

28

37

30

Ability to be firm

The snp were the party most likely to be seen as having an understanding of younger people. Only a
quarter thought that the conservatives and Ukip had an understanding of younger people.

* based on wales data only
** based on scotland data only
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Qualities by political party
Possess this quality to a great deal/ some extent (%)
Conservative party

Labour Party

Plaid Cymru

Scottish National
Party (SNP)

Green Party

Liberal Democratic
Party

Respect Party

UK Independence
Party (UKIP)

47

45
31

51
33 28 29

Ability to think
quickly

33

29

45 41

55

55
33

41

30

Caring nature

22

59

54
29

39

55

45
24 30

Political experience

27

32

41

35 33 31

Ability to come
across well on TV &
radio

The conservatives, labour and the SNp were the parties most likely to be viewed as having an
ability to think quickly, politcal experience and an ability to come across well on TV & Radio.

* based on wales data only
** based on scotland data only
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Qualities by political party
Possess this quality to a great deal/ some extent (%)
Conservative party

Labour Party

Plaid Cymru

Scottish National
Party (SNP)

Green Party

Liberal Democratic
Party

Respect Party

UK Independence
Party (UKIP)

45
36 36 39 32
32
29 28

Non-‐political
experience

31 30 35 28
29
22

46

Sense of humour

33

36 30 41 32

28
15

37

27

Ability to keep up with
the latest technologies

25 23 24 25

15

26 26

Good looks

While none of the parties scored particularly highly for an ability to keep up with the latest
technologies, the labour party had the highest score here (41%).

* based on wales data only
** based on scotland data only
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Electoral reform

What would encourage more people
to vote? (% ‘Very significantly encourage…’ or ‘Would go some way to encouraging…’)
90% of the total and 84% of those “not at all interested” in politics thought that online
voting would encourage more people to vote. There was also support for voting in
precincts, on trains etc (81%) and moderate support for longer voting periods (64%)

90%

If it were possible to vote online
via a secure app and/or website

84%

If it were possible to vote at a lot more places such
as in shopping malls, libraries, voting stations on
the street, on trains, at the airport etc.

81%
70%
Total

If it were possible to vote for a longer period of
time i.e. several weeks or months in advance

64%
57%

Not at all interested
in politics

Should 16 and 17 year olds be given
the opportunity to vote?
Don’t
know

14%

45%

no

41%

65%
yes

Of Scottish Millennials
said “yes” – 16 and 17
year olds should be given
the opportunity to vote

Should it be made compulsory to
vote?
Don’t
know

11%
38%

51%
no

yes

50%
Of Millennial parents
(at least one child)
said ‘yes’ - voting
should be made
compulsory

Women in politics
(% who agree with each statement)

39% (and 29% of the females) think that the gender balance in politics is about right,
compared to 48% (and 57% of the females) who agreed that there should be a greater
proportion of women in politics. There was limited support for all women shortlists (12%).

39%

“The gender balance in politics
is about right”

29%

39%
57%
12%
9%
14%

Male
Female

48%

“There should be a greater proportion
of women in politics”

“There should be some all-women shortlists to
increase the number of women in politics”

Total

50%

